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Acknowledgment of Confidentiality and Record Keeping

CONFIDENTIALITY

Your Provider will not disclose your personal information without your permission unless required by law. If your Provider must
disclose your personal information without your permission, your Provider will only disclose the minimum necessary to satisfy
the obligation. However, there are a few exceptions.

e Your Provider may speak to other healthcare providers involved in your care.

e Your Provider may speak to emergency personnel.

e [f you report that another healthcare provider is engaging in inappropriate behavior, your Provider may be required to
report this information to the appropriate licensing board. Your Provider will discuss making this report with you first, and
will only share the minimum information needed while making a report. If your Provider must share your personal
information without getting your permission first, they will only share the minimum information needed.

There are a few times that your Provider may not keep your personal information confidential.

e |f your Provider believes there is a specific, credible threat of harm to someone else, they may be required by law or may
make their own decision about whether to warn the other person and notify law enforcement. The term specific, credible
threat is defined by state law. Your Provider can explain more if you have questions.

e |[f your Provider has reason to believe a minor or elderly individual is a victim of abuse or neglect, they are required by law
to contact the appropriate authorities.

e [f your Provider believes that you are at imminent risk of harming yourself, they may contact law enforcement or other
crisis services. However, before contacting emergency or crisis services, your Provider will work with you to discuss other
options to keep you safe.

RECORD KEEPING

Your Provider is required to keep records about your treatment. These records help ensure the quality and continuity of your
care, as well as provide evidence that the services you receive meet the appropriate standards of care. Your records are
maintained in an electronic health record provided by TherapyNotes. TherapyNotes has several safety features to protect your
personal information, including advanced encryption techniques to make your personal information difficult to decode, firewalls
to prevent unauthorized access, and a team of professionals monitoring the system for suspicious activity. TherapyNotes keeps
records of all log-ins and actions within the system.

By my signature below, | acknowledge that | have read, understand, and agree to the terms and conditions contained in the
acknowledgment of confidentiality and record keeping.



